
FREE SERVICE TO BETTER SERVE OUR UTILITY CUSTOMERS 

 

CITY OF MUSKEGO 

UTILITY BILL AUTOMATIC PAYMENT PLAN 

 
Automatic Payment Plan is a means by which your utility payment can be automatically deducted 

from your checking or savings account each quarter. The payment will be automatically applied 

to your utility account and all you need to do is deduct the amount from your account balance 

each quarter on the due date. 

No more checks to write 

No postage to pay 

No late payment charges 

No trips to pay your utility bill in person 

NO FEES FOR THIS SERVICE 

No matter where you are, your account will be paid in full 

 

To get started on the automatic payment plan, simply complete the ACH form, sign it and enclose 

a voided check if you choose to use a checking account. If you are having your payment deducted 

from your savings account, provide the name of the bank, your bank ABA number (obtain from 

your bank) and the savings account number you want to use. 

 

Once your authorization form is received, we will proceed with setting up your account. A 

prenotification must be performed through the banking system prior to doing the actual 

transaction. When your bill arrives in the mail you will notice, ”AUTOMATIC PYMT BY ACHDO 

NOT PAY AMT„ on your bill. The payment will be automatically deducted from your 

account on the due date. If due date falls on a weekend or holiday the payment will be deducted 

on the next business day. 

 

Any changes that may apply such as a bank account number, banking institution, address, or a 

decision to withdraw from the program must be done in writing allowing reasonable time for the 

City of Muskego Utility Billing Department and financial institution to process change request. 

The City of Muskego Utility Billing Department also has the right to cancel any customer 

agreement due to insufficient funds on the customer’s part. 

 

Please complete the ACH agreement form and return it to: 

 

City of Muskego Utility Billing Department 

W182 S8200 Racine Ave 

Muskego WI 53150 

 

You may also drop off your completed form at any time in the Utility Payment drop boxes 

located in front of Muskego City Hall or the Muskego Library. 

 

FREE SERVICE TO BETTER SERVE OUR UTILITY CUSTOMERS 

IF YOU HAVE ALREADY SIGNED UP FOR THIS SERVICE PLEASE DISREGARD THIS 

NOTICE 

(USE FORM ON REVERSE SIDE) 

 



W182 S8200 Racine Ave. Muskego, WI 53150 
 
 

CITY OF MUSKEGO UTILITIES 
PHONE # WATER & SEWER 262-679-5626 

PHONE # REFUSE/RECYCLING 262-679-5621 
rkowalik@cityofmuskego.org 

 
AUTOMATIC PAYMENT PLAN AGREEMENT 

 
Name: _________________________________________________________ 
 
Utility Account Number: ___________________________________________ 
 
Service Address: ________________________________________________ 
 
Phone Numbers:_________________________________________________ 
 
Bank Name: ____________________________________________________ 
 
Bank Routing Number: ____________________________________________ 
(Numbers are located at the bottom left on your check) 
 
Type of Account (Check one): Checking _________ Savings _____________ 
 
 
Remember to include your voided check with authorization form. 
 
Based on the above, I hereby authorize the City of Muskego Utilities to direct debit my 
account for my quarterly utility bill, which may include any/or all of the following: water, 
sewer, or refuse & recycling.  The City of Muskego Utilities must receive authorization 
fifteen (15) days prior to the end of the quarter. 
 
Current Quarter   Deadline   Payment Due Date 
January/February/March  March 15th   May 10th 
April/May/June   June 15th   August 10th 

July/August/September  September 15th  November 10th 

October/November/December December 15th  February 10th 

 

 

Signature:______________________________________ Date:_________________ 
 
 

 

T:\Departments\Utilities\ACH Sign Up.docx 


